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PACCMOTpeHHst 00pameHHii rpakIaH B MyHHIHNIAILHOM J0MIKOILHOM o0pa3oBaTe/IbHOM
yapexnaennn « [lerckom caxy Ne 47 IlentpaabHoro paiiona Bouarorpama».
(nanee — ITopsimok)

1. O6mwue mostosxkeHns
.. Tlpenmerom  perynupoBanus ¢ HacTOSIIEro Ilopsnka sBisercs opranmsanus
00eCrieyeHns: CBOEBPEMEHHOTO M TIOJHOTO paccMoTpeHHs oOpamieHuit rpaxaan B MOV
nerckuit cax Ne 47 IleHTpanbHOro paifona . Bosrorpana (manmee — Vupexnernue) ¢
YBEIOMIICHHCM 3asBUTENICH O MPUHATHY 110 HUM PCIIEHUH W HAIpaBlIeHHE OTBETOB B CpOK,
YCTaHOBJICHHBI! 3aKOHOIATENILCTBOM PoccHitckoi @eneparu.
1.2. Hacrosumit Ilopsmok ompexmenser u PCTIIAMEHTHPYET OpPraHM3aIuio paboTel C
OOpaleHUsMH TPaXIaH B YUpPEKICHAH.
1.3. Pacemotpenue obparnenmit rpaxaan 8 MOY Hetcknii cax Ne 47 permamentupyercst
CIICAYIOIMMH HOPMaTUBHEIMHU TIPABOBBIMH aKTaMu: DelepaTbHBIM 3aKOHOM OT 29.12.2012
Ne 273-©3 «O6 obpaszoBannn B Poccumiickoit Oenepanun», DenepalbHBIM 3aKOHOM OT
02.05. 2006 Ne 59-®3 «O mopsiake paccMOTpeHHs: oOpaimmeHHit rpaxaaH Poccuiickoit
Deneparuny,
1.4. Hacrostmmit [Topsnok sSBisieTest TOKaIbHBIM HOPMAaTHBHBIM aKTOM Y4pexIeHus (naiee
~ J/IOKAJIbHEIC HOPMATHBHBIC aKTHI), PETJIAMEHTHPYIOIIMM 06pa30BaTebHbIE OTHOIICHHS B
Yupexnenun.
L.5. Tonoxenns nacrosutero ITopsixa PacTIpOCTPAHAIOTCSI HA BCE YCPHBIC OOpaIleHUS,
oOpallleH s, TOCTYNUBINKE B TTHCBMEHHOM hopMme, 1M B opMe HIEKTPOHHOTO TOKYMEHTA
HPCUIOXKCHHE,  MHIMBHAYAIbHBIE M KOJUICKTHBHBIC OOpAIICHHs TpaxaaH (maiee —
oOparenus).
1.6. O6patenns rpaxaa MOCTYNAIOT B BHIE NPEUIOKCHHH, 3asBICHUM W Xajiob, WK B
(hopme 3IIEKTPOHHOTO JOKYMEHTA MPEUIOKEHHE,

Ilpennoxkenne — BHI OOpameHus rpaxaaHuHA (TpYNmEI TpakiaH), HAmpaBICHHOrO Ha
YAYHUIICHAC  OpTAHM3AlMK  NEATETBHOCTH  YUPEX/ICHHs, pEeLIeHHEe BOIPOCOB OpraHHU3aIiH
00pa30BaTeILHOTO MPOLECCa, COMEPIKAHHUS NeTEH B YUpexIeHun 1 IpyruX HalpaBlIeHHA.

3asiBiieHue - BUI OOpAleHHs IpaXKIaHWHA (Tpymmsl TpacaaH) MO BOIPOCAM pealu3aiuy
IpHHALICKAIKMX emy (ef) WK IPYTHM IpaXIaHaM KOHCTHTYIHOHHBIX paB, CBOOOA ¥ 3aKOHHBIX
HHTCPECOB.

Janoba - Bux oGpaineHus rpaxnaHuna mo TTOBOZY BOCCTAHOBJICHHUS] HAPYIIECHHBIX €ro JTHOO
Apyroro mna (JINL) 1pas, cBOOO i 3aKOHHBIX HHTEPECOB.

1.7. Cenennst 0 MecTe HaXOXKHECHHS YUPEXKIEHHS, TTOYTOBOM anpece Ul HalpaBJICHHS
obpariueHuH, pa3sMeInaoTes Ha HH(GOPMALMOHHOM CTEHIE B Vupexnennn.
1.8. O6patwmenns rpaxaaH MOTyT GBITh HallpaBIEHbI B YupexneHwue:

1) mouroit Poccnn no anpecy: 400066, r.Bonrorpaz, yi. Coserckas,20

2) o renedony: 8(8442) 59-69-39.

3)  Ha dIeKTPOHHYIO MOYTY dou47@volgadmin.ru

1.9.CamocrosTenbHas nepemaua 3asBHTEISIMH MHCHMEHHbIX OOpalleHuit WX KyphepoM
Harpasisietes 1o aapecy: 400066, r. Bonrorpan, yi. Coerckas,20



1.10. I'padux paboTer KOMHCCHE: BTOPHHK, 4eTBepr, -.¢ 16.00 no 17.30; npuém 3apexyromero
MOY Jlercknit cax Ne 47: cpena ¢ 16.00 1o 19.00

1.11. Bee mocrynaromue obpamenns rpaxian 8 MOY Hetckoro cana Ne 47 momexar
00s13aTeNEHOMY PacCMOTPEHHIO.

1.12. Otka3 B nmpuéme oGpamieHui, PaCcCMOTPCHHE KOTOPBIX BXOJUT B KOMIIETEHIHIO Y UpexkIeHHS,
HEZIOIYCTHM.

1.13. C uenpto o3HaKOMIIEHHS poguTeNeit (3aKOHHEIX IIPE/CTABUTENEH) C HACTOSIIIHM [Topsimxom
YUpCKICHAE pa3MeIaeT ero Ha HHpOPMALHMOHHOM CTEH/IE B YupexneHun

2.IIpaBa rpaxian u 0GSI3aHHOCTH T0KHOCTHBIX JIHI Yupexaenusi npu paccMoTpeHnn
o0pameHuil rpakaan

2.I'paknanuH Ha CTaUK PACCMOTPEHHS €ro oOpalieHus B YUPEeXKICHUN UMEET TPABO:

2.1.pencTaBIsTE  JIOMOMHUTEBHBIE AOKYMCHTBI W MarepHajbl MO pPacCMaTPUBAEMOMY

oOpatennto 6o obparnatees ¢ MpockGoii 06 ux MCTpeOOBaHNH, B TOM YHCIIE B 3JIEKTPOHHOM
dopwme; '

2.2.3HAaKOMHTECS C JOKYMEHTAMH M MaTePUAIaMH, KACAIOIIHMUCS paccMOTpeHHst obpalneHus,

CCJLH 9TO HE 3aTparuBacT MpaBa, CBOOOBI U 3aKOHHBIC HHTEPECH! APYTHX JIHIL,

2.3.10Jy4aTh MHCHMEHHBIH OTBET IO CYIIECTBY TOCTaBJICHHBIX B OOpAIleHHH BOIPOCOB, 3a

HCK/TIOUCHAEM  CITyqacB, TIPEXYCMOTPECHHBIX NEHCTBYIOIINM 3aKOHOMATENHLCTBOM PocCHiicKoit

Deneparyy;

2.4, TOmydaTh YBEIOMIICHHE O Tepeanpecanyy oOpallleHns. B TOCYNapCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYTIPABJICHHS HJIM NOJDKHOCTHOMY JIHIY, B KOMIIETEHIIHIO KOTOPBIX
BXOZIUT PaspeIICHAE MTOCTABICHHBIX B 0OPAIEHHH BOIIPOCOB;

-5.00pamarees ¢ kanoGol Ha TPHHATOE 10 OOpaIleHNIO pelleHWEe WM Ha JeHCTBHS

OC3JICHCTBHE) B CBA3M C PaCCMOTPEHHEM OOpALLICHHUS B aJIMUHUCTPATHBHOM M (WJIH) cyae6HOM

HVPAIKE B COOTBETCTBHH C 3aKOHOIATEIIBECTBOM Poccwmiickoit ®enepamun;
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2.6. oOpataTees ¢ 3asBICHAEM O PEKPAICHAHN PaccMOTpeHHs 0OpaleHus.
2.7. JlomxHOCTHBIE JIMIA YUpexKIeHns (Talee — JOMKHOCTHEIE JM1a) 00eCTIeYnBaOT;
2.8.  oOBEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE pacCMOTpeHHe OOpalleHui rpax/aan, B
cJIyuae HEOOXOAMMOCTH C y9acTHEM IPa/IaH, HaPaBUBIINX obparenus;
3. IpHHATHE Mep, HAIpPAaBIEHHEIX HA BOCCTAHOBJICHHE WK 3alIUTY HApYIMICHHBIX IIpaB,
CBOUU/{ H 3aKOHHBIX MHTEPECOB IPpaK/IaH;

4. YBEIOMJICHHE IPa)<TaHHHA O HANPABJCHUH €ro OOPAIIEeHNS Ha pPaccCMOTpEHHE B APYroii
TOCYJIUpCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABIEHHS WITH MHOMY JOJDKHOCTHOMY JIHILY B
COOTBECTCTBHHU C UX KOMITETEHIIHEH.

5. KounuueHumanbHble CBEIEHHS, CTAaBIIME W3BECTHBIMH IOJDKHOCTHEIM JHMLAM TIpH
paceyiuTpeHnH oOpalleHuii rpaXkaaH, He MOTYT GBITh HCIIOMB30BAHEI BO BPEIl 9TUM TpaXKIaHaMm, B

TOMTHICIC, CClT OHH MOTYT TIOBJIEYb YIIEMIICHHE YECTH U JOCTOUHCTBA TPaXKIaH.
0. OCHOBHBIMH TPeGOBAHHSMH K KAUECTBY paccMOTpeHHUs OOpAIICHUH SIBIISIOTCS:
6., JIOCTOBEPHOCTB TPENOCTABIIEMON 3asSBHTEISIM MHQOPMaIMK O XOJ€ pPaccMOTPEHHS
oOpateHus;
6.2. UETKOCTh B H3JI0XKEHUH HH(OpMAIHy;
ST ITOJTHOTA WH()OPMHUPOBAHHSI 3aIBUTENEH 0 X0/1e PacCMOTPEHUS OOpalleHus; i

YA00CTBO M JOCTYNHOCTH TOMyYECHHUS MHQOPMANMK  3asBHTENSMH O TIOpSIKE
pacenioTperns obpalieHui.

3. PaccmoTpeHne muCbMEHHBIX 06pameHuii u o0pameHnuii rpaaa”, MOCTYNMHBIINX M0
9JIEKTPOHHOM mo4re
[locrynatomue B VupexJIeHHE NHCHMEHHBIE obpamenus (GaHAEPOH, MOCHLTKH)
PHIHAAIOTCS YIOTTHOMOYICHHEIM JTUIIOM, OTBETCTBEHHBIM 3a PETMCTPALnIO OOpaIleHui rpaxiaH
(LICe — YIIOJTHOMOYEHHOE JIHIIO).
2. IlucemenHoe obpaleHne MomIeKHT 00A3aTENBHOM PETUCTpAlliH B TEYEHHUE TPEX JHEH
C MOMNCHTA MOCTYTICHHS.
3. Ilocrynusmee muceMeHHOE o6pamieHHe paccmarpuBaercs B TeueHue 30 qHEd co aHS
pericipamnuu.
B nemsix obecrieuenns GesonacHocTH mpu paGoTe ¢ MUCHMEHHBIMH oOpaIleHUusIMH OHH
101U ikaT 00sA3aTeTbHOMY BCKPBITHIO H IPEABAPUTEIEHOMY IIPOCMOTPY. B ciydae BBIABICHHUS
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ONACHBIX WIJIA TIONO3PUTENBHBIX BIIOXKEHUH B KOHBEpTE (OaHmepomu, mOCHUIKE) pabota ¢

ITMCEMCHHBIM - 0OpalleHUeM IPHOCTAHABIIHBAETCS 10 BBISICHEHHUS OOCTOSITENTECTB M MPHHSTHS

COOTBCTCTBYIOIETO PEIICHUS  YIIOJIHOMOYEHHBIM JIMIOM, OTBETCTBEHHBIM 33 PETHCTPALIHIO

oOpaleHu#t rpaxaH. :

5. Ilpu npuéMe mucBMeHHBIX oOparneHuii:

1. mposepsiercs mpaBuBEHOCTE aIPECHOCTH KOPPECTIOHAECHIINH;

2 BCKPBIBAIOTCSA KOHBEPTHI, IPOBEPSIETCS HAIMYHE B HUX JIOKYMEHTOB (pa3opBaHHBIE
JIOKYMEHTEI MTOJKJICHBAIOTCS);

0. HOCTYNHBIIHE C THCHMOM AOKYMEHTEI (IIaCriopT, BOCHHEIH Guer, TPYIOBasi KHHUXKa,

HCHCHONROe ynocToBepeHne, poTorpadgun u apyrie TIPHIIOXKCHHS K ITHCHMY) MOAKAIBIBAIOTCS IO

CKPCIIKY TOCJIE TEKCTa MHChMa, 3aTeM TOIKAIbIBACTCS KOHBEpT. B cimywae orcyrerBHs camoro

TCKCTa  mAChMa  paGOTHHKOM, NPHHHUMAIOIIHM NI04Ty, TOAKAIBIBAETCS OJIAHK C TEKCTOM

«llnceyieHHOrO OBpaIIeHNs K azpecaTy HET», KOTOPBIH MPHUIIATacTCs K KOHBEPTY.

0. Tlo BBIABIICHHBIM HAPYIIEHUSIM U HeIOCTATKAM COCTaBJISIIOTCS aKThI HAa IUCHMA:

0.1. K KOTOPBIM MPHJIAraroTCs BIOKEHHbIE B KOHBCPTBI ICHEKHBIC 3HAKH, [ICHHBIE GyMaru u
o 1
1pA BCKPBITHH KOTOPBIX He OGHAPYKUITIOCH 06palIeHus;

8. B KOHBEpTax KOTOPBIX 00HapyXHIack HexocTaua AOKYMCHTOB, YIIOMHHAEMBIX aBTOPOM
WHT BIOKCHHOM B KOHBEPT OITUCHIO JIOKYMEHTOB. |

AAKT COCTABIISIETCST B JIBYX SK3EMILTAPAX W MOIMUCBIBAETCS YIOTHOMOYEHHBIM JTHI[OM. IIpu
JTOM O/IMH OK3EMIUIIP aKTa IMOCBUIAETCS OTIPABHTEIIO, BTOPOH MPHOOImAETCss K MOMyYeHHBIM
AVRYMCITAM M ICPENIACTCA BMECTE C HUMH Ha PACCMOTDEHHE,

/. Oummboyno (He 1o aJipecy) MpHUCIaHHBIE MHCHMA BO3BpAINAIOTCA Ha IOYTY
HEBCKPBITBIMH,

o. JKypman perucrpanmnn oOpalieHnit rpaian TOJDKEH BKIIOYATE CIICAYIOIINE pa3IeIb:
Adta noctymuienust odpawmenns; ©.1.0. 3aspures; KpaTKoe CoaepxaHue ¢ KOTOPEIM obpamaercst
SWALITTCIIB] Pe3yNIbTaT PACCMOTPEHHS..

L, AHOHUMHBIE 06paIneHus (obpamnenve smua (rpymms: mun) Ge3 ykasaHus (amuinm,
HMCIHH, OTHCCTBA, ajipeca, NaThl, JTMYHOM MOMMKCH) He MOIUTeKAT PacCMOTPEHHIO. AHOHMMHBIE
O0pUlCHUS,  CONEpIKALIHE CBEIEHHS O TOTOBAIICMCS WM COBEPUIEHHOM  IIPECTYILICHHH,
HESANL UTTE/IBHO HAMPABIISIIOTCS JUTSl TPOBEPKH B TIPAaBOOXPAHUTETEHBIC OPTaHEl.

' YIOJHOMOYEHHOE JIMIO TpH PETUCTpAllNA  NIPOBEPSACT YCTAHOBIICHHBIE PEKBH3HUTHI
THICLAIL HATITYHE YKA3AHHBIX aBTOPOM BIIOXKEHHE M IIPHIIOKEHHE, IIpu HeobXxomumocTn ipoBepsieT
HOCTyiiBume o0parieHns Ha HOBTOPHOCT. , 5 :

1. TloBTOpHBIMH cuMTarOTCS o0pallen s, TOCTYIHBIINE OT OMHOTO H TOTO e NHHa 1o
Ui ITTOMY JKe BOTIPOCY, €CITH CO BPEMEHH I10J1a4H [TEPBOTo 0OpaIeHust HCTEK yCTAHOBIEHHbII
suiuiatensetBoM Pocentickoit ®eneparun CPOK pacCMOTPEHHMSI WIIM 3asiBUTEIb HE COIJIACEH C
HpHisiiuM 1o ero  oOpallleHHIO pelreHHeM, IToBTOpHEIE OOpainenns rpaxian craBuTes Ha

W WD

KOH I PQJIb.

-2 OOparenust 0OXHOTO | TOro ke aBTOpa, 110 OTHOMY M TOMY )K€ BOIIPOCY, TIOCTYIIHBILHE
AU JICT - CHHS CPOKA PaCCMOTPEHHS, CYMTAIOTCS TIEPBHYHBIMH,

. He cunraiorest mosTopHEIME mHcEMa onmHOrO u TOTO K€ aBTOpa, HO IO pPa3sHBIM
eipeii obpalienusl, B KOTOPBIX COMEPIKATCS HOBBIC BOTIPOCHI UJTH JIOTIOJIHUTEIILHBIE CBEIEHHUS.

| Ipowemmue perucrpanio OOpalleHus] Tpak[aH B 3aBHCHMOCTH OT COJIEpKaHusI
e B TOT KE ICHB HATIPABIISIOTCS JUIS PACCMOTPEHHS PYKOBOJMTENIO YupexaeHus (naiee —
PYKOBO, ({TEJIB).

-o. OOparenns rpaxuan mo Bompocam, He OTHOCSIIAMCS K KOMIICTCHIIMH YUpeXIeHHS, B
Teneiie S (IATH) THEH TIepechlalTes H0MKHOCTHBIMI JIMIaMH B COOTBETCTBYIOIINE OPraHH3aIiK
J - UIBCTCTBYIOMIEMY  JIOJDKHOCTHOMY JIMILY, B KOMIIETEHIIHIO KOTOPBIX BXOIUT pEIICHUE
HOCTQL CHHBIX B OOpAlleHWH  BOTIPOCOB, C ° YBEIOMIICHHEM TPaXXJaHWHA, HalPaBUBIIETO
olpatncHue,

OcHoBauus U1 OTKa3a B pPaccMOTpeHNUH OOpaleHHUS:
B UHMCBMCHHOM  OOpalleHHH, He yKasaHbl (haMuis TPaX/IaHWHA, HalpPaBUBIIETO
HHCHITC, 1 aJipec, 1o KOTOPOMY JOJDKEH GBITh TOArOTOBJIEH OTBET;
5 ODpallleHMM  COHEpPKATCS CBENCHHS O NIOTOTABIIMBAEMOM, COBEPIIAEMOM  HJIH
~/HICHHOM  TNIPOTHBOTIDABHOM ~ NESHUW, a TaKXe O JHIE, ero TIOJIrOTABJIHBAOIIEM,



COBCpIIAKOIEM UK coBepuBLIEM. O6palieHne MOMIeKHT HAIIPaBJICHHUIO B FOCYNAPCTBEHHBIH
OpraH B COOTBETCTBHH C €I0 KOMIETEHIHEH;

16.3.TexeT mucEMEHHOTO OGpAleHNs He TouIaeTes IIPOYTEHHIO;

16.4.motHOMOYKS Mpe/ICTaBHUTENS 3aBHTENS He TIOATBEPXKICHBI B IIOPSIIKE, YCTAHOBIEHHOM

3aKOHOATeNbCTBOM Poccutickolt denepaiiu (B ciydae mogaun XKamoOsr).

17.  OGparuenue He MOXKET GBITH PacCMOTPEHO M0 CYIIECTBY, €CIH:

17.1.06pamenune Toro xe mma (Tpynmel JHI) ¥ O TeM ke OCHOBAHHAM GhUTIO paHee
PaccMOTPCHO M BO BHOBb IOCTYIHBIIEM OOPAIEHHH OTCYTCTBYIOT OCHOBAHHS JUIA TIepecMOTpa
PaHee IPUHSTOTO PELIEHUS;

17.2.m0 Bompocawm, comepskarmmest B OOpaIeHNH, UMEETCs BCTYIHBIIEE B 3aKOHHYIO CHIIY
CynebHoe pelieHue;

17.3.06pamenne HampapieHo oM, KOTOpOC MPU3HAHO HEEECIIOCOOHBIM PEIIEHHEM Cy/Ia,
BCTYIUBIINM B 3aKOHHYIO CHITY; :

17.4.06pawmenne momaHo B WHTepecax TPETBUX JIMII, KOTOPBIE BO3PAXKAIOT MPOTHB €ro
PacCMOTPEHHS (KPOME HEIeeCIIOCOOHBIX JTHII);

17.5.06pammenune comepsxut HCLICH3YPHBIE JTHOO OCKOPOHTEIBHBIE BEIPAKCHHS, YTPO3BI
’KU3HH, 37I0POBBIO ¥ IMYIIECTBY JIOJKHOCTHOTO JIHILA,

18.  Tlo muceMerHOMY O6parnenHo ¥ 00paIleHNIO, PyKOBOIUTENEM JOKHO OBITH TIPUHSATO
OJIHO M3 CJIEIYIONIMX PEIIeHHM O: '

18.1. npuHATHE K paccMOTpeHMIO;

18.2. nanpaBnenun B Apyrue opranuzamu u YUPEXKICHHUS;

18.3. nproGuienun  panee MOCTYNTHUBIIEMY O0palleHHIO;

18.4. coobmIeHNH rpaXIaHHHy 0 HEBO3MOXKHOCTH PacCMOTpEHHS €ro oOpalneHus;
18.5. cooGmenny rpaxnanuny o MPEKpaIEHUH TEPETTHCKH.

19.  OGpamennus, paccMoTpeHHEIe wTeHaMH KOMHCCHH, COTJIACOBBIBAIOTCS C 3aBEMYIOMIHM
MOY n/c n HanipaBnsieTcst oTBeT 3asBHTEIIO.

20. Orsersl Ha ob6pameHus TpaXIaH moanvuceBaeT 3asenyromuit MOY Jlerckoro cama
Ne47, \

21. Tlpn paccMoTpeHHM oOpaiieHHs He AOIYCKACTCSl  pasTyallleHHe  CBEICHHIA,
COZCPXkAIKXCsl B 0OOPALICHHH, & TAK)XKE CBEIEHMH, KACAIOIMXCS YaCTHOMN KHU3HH rpaXxJaHuHa, 6e3
€r0 COTJIACHS.

22. He sBasercs pasriameHneMm CBENICHUH, COZEpXAUXCS B OOpalieHHUH, npu
HAlpaBJICHHE  [TMCBMEHHOTO ~ OOpalmieHHs B  TOCYIapCTBEHHBIH OpraH, OpraH MeCTHOTO
CaMOYNPaBJICHUS HWJIM  JIOJDKHOCTHOMY JIMIly, B KOMIIETEHIIHIO KOTOPBEIX "BXOMMT pelIeHHe
TIOCTaBJIEHHBIX B 0OpaIlleHHH BOIIPOCOB.

4. Ilops1oK paccMOTPEHHSI MHCHMEHHBIX (3J1EKTPOHHBIX) 06pameHnii

1. IlucbmenHOE Obpamenye MOMIEKHT 00I3aTENBHOMN PETHCTpPALHU B T€YEHHE TpeX JHEH ¢
MOMEHTa nocTymieHus 8 MOY.

2.Ilocne wm3yuyenus obpamennus, [IPOBCPKH  JIHYHBIX JIAHHBIX 3asABHTENs, OOpameHue
peructpupyetcs paboTHHKOM MOV, 0TBETCTBEHHEBIM 3a paboTy ¢ obpalieHUsIMH rpaxnaH B
KypHaje yuéra oOpaueHuit rpaxaan (IpHIoKEHHe ). S
3.IIpuHSTHE pemenus mo PaCCMOTPCHHUIO MUCEMEHHBIX (JIEKTPOHHBIX) 06paleHuit rpaxnan
ocymecTBiaseTcst 3aBenyomuM MOV, KOTOpBIf Ha3HauaeT MCIONHHUTENS U OIpenenseT
CPOKH pacCMOTPEHHUs 0OpaleHusl. ,
4.Cpox paccMoTpeHms ob6pamenns cocrapiaser 30 AHEH CO JHS perucTpanui. B
MCKIIOIUTENIEHBIX CIIyYasX OH MOXET OBITh MpOMNTEH, HO He 6olee dem Ha 30 nHei. O
IPOJICHUH

Cpoka paccMoTpeHHs rpaxnaHuH YBEIOMIISETCS ODHIIHATIBHO.

5.06pamennss, He Tpebylomme CcIeUHAIBHOrO M3y4eHHs W (WJIH) TIPOBEPKH,
paccMaTpuBarOTCs B CpoK He Ooiiee 15 aueii.

6.Paccmorpenne o6pamennii rpaxan, CONCPKAIIMX BOMPOCHI 3aIUTH MPaB peGeHKa, mpes-
JIOKEHUS 110 TPENOTBPAIICHHIO BO3MOXHBIX aBapHil ‘M HMHBIX IPE3BBIYAHHEIX CHUTYalHil,
IIPOU3BOUTCSA G€30TiIaraTenpHoO. .
7.MlcnoMHATE b, HA3HAYCHHBII 3apenyromum MOV, roToBUT mpoekT oTBeTa Ha obpamenue
W IIPEACTABIISICT €70 B YCTAHOBJIEHHBIE CPOKH PYKOBOIUTEIIO HA YTBEDXKICHHE,
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8.Conepxanue NMpoeKTa OTBETA HE NOKHO HPOTHBOPEUHTE 3aKOHOIATeNbCTBY P® n
IPHHATHIM B 00INECTBE dTHYECKUM HOpPMaMm,

Ecimu nu1st paccMoTperust o6paieHns rpaxaaHuEa Tpe6yeTcs MOJIyYE€HHE JOTOJHUTEIbHAIX
MaTepuaoB, HCIOIHUTENb TOTOBHT W HANpPAaBISET HEOOXOAMMBIE MHChMA-3aIPOCEHI.
l'ocynapcTeenHBI# OpraH, Opran MeCTHOTO CaMOYIIPABICHHS HIHM JODKHOCTHOE JULO IO
HallpaBJICHHOMY B YCTaHOBJICHHOM IMOPSAIKE 3ampocy oO0s3aHbl B TedeHHe 15 mmei
IIpENOCTaBUTh NOKYMEHTBI M MaTEepHalbl, HEOOXOMMBIE JUIS pACCMOTPEHHs 0OpaIeHus, 3a
MCKIIOICHMEM  NOKYMEHTOB M  MaTepHaloB, B KOTOPHIX COHEPXKATCS CBEIEHHS,
COCTaBJIAIOIHNE rOCY AIapCTBEHHYIO HJIH HHYIO OXPaHSAeMyIo (eliepalbHbIM 3aKOHOM TaliHy, H
JUTS KOTOPBIX YCTAHOBJIEH 0COOBIH MOPSIIOK MpeN0CTaBICHHUS.

9. 3ampoc cocTaBisleTcs B TPEX K3EMIUISIPax: OXHH HaIpaBJIIETCS 10 Ha3HAYCHHUIO, APYroi
- 3asBUTENIO OOpalmeHus:, TpeTuii octaercs 8 MOV,

10.ITpn nosryuenun mpoekra oTBeTa Ha obpalneHne, pykoBoguTe s MOY MIPOBEPSIET €r0 Ha
NPEAMET TPABHIBHOCTH OGOPMIICHHS, IOJHOTH MH(pOPMAIMH, COOTBETCTBHS BHIBOJOB
JICUCTBYIOIEMY 3aKOHOJATEIILCTRY.

ITpu cormacuu ¢ mpeacTaBIeHHBIM IPOEKTOM _O0TBeTa, pykoBoautenas MOV mepemaer ero
AU HATIPABJICHUS 3asiBUTENIO0. ECii He coriaceH, BO3BpamaeT MCIOMHUTENIO HA nopaboTKy
C YKa3aHHEM CPOKOB YCTPaHEHHUS HELOCTATKOB.

11.Ecn oTBeT mo cymIecTBY MOCTaBJIEHHOTO B OGpAIeHHH BOIIpOCAa B CHJIY KaKHUX-JIHOO
NPpUYHH  [aTh HEIb3sd, TpPaXAaHWHY, HANpaBUBIIEMY oOpalieHHe, coobmaercs o
HEBO3MOXHOCTH J1aTh OTBET.

12.06pamenue m0mKHO GBITH PACCMOTPEHO C Y4ETOM BCEX HIOQHCOB, a (DaKTBl U JTOBOIBI,
M3JIOXCHHBIC B HEM, NOJDKHBI OBITH NPOBEPEHBI C TOUKH 3DPEHMS TOTHOTHI, JIOTHYHOCTH,
3aKOHHOCTH, 000CHOBAHHOCTH M JJOCTOBEPHOCTH.

OTBeTHl Ha OOpalleHWs TPaKHaH JOKHBI OBITH apryMEHTHPOBAaHHBIMH, C pa3bsICHEHHEM
BCCX 3aTPOHYTBIX B HEM BONPOCOB, a €CJIM B YJOBICTBOPEHHH OOpPALICHUS 3asBHTEIIO
OTKa3aHO - COACPKaTh YETKOE pa3bsICHEHHE MOPsIKa 00)XKaTOBAHUS NPHHSATOTO PEIICHHUS C
yKa3aHueM opraHa (Z0JDKHOCTHOTO JIMIA), K KOTOPOMY MOYET GBITh HallpaBlIeHa Kano0a.
13.IIpu opopmnennn orBera Ha obpalieHHe HEOOXOINMO PYKOBOACTBOBATBCS IpaBUJIaMHU
AETIONPOU3BOACTBA ¥ O(OPMIICHHS] HCXOISIINX HOKYMEHTOB. OTBET HOJIKEH COIepXKaTh
AaTy, PErMCTPAIMOHHBIH HOMEpP NOKYMEHTa, (paMHIHMIO, UMS W OTYECTBO 3asBUTEINS, €rO0
TIOYTOBBIN anpec, TEKCT (OTBETHI Ha MOCTABIICHHBIE BOIPOCH), HANMEHOBAHUE JIOIKHOCTH
THNa, MOANUCABIIETO IOKYMEHT, €ro (Gamuiuio, HMs, OTYECTBO W HoMep TenedoHa
HCTIOJTHUTEIS. \

S. Opranusanus JUYHOr0 NMpHEMa IPasKIaH.

Ilopsinox paccMoOTpeHMst yCTHBIX 00palmeHnii.

i JIM9HBIA TIpHeM TpaxIaH OCYIIECTBISAETCS B HENSAX OIEPaTHBHOTO pPaccMOTpEeHHUS
YCTHEIX OOpalleHWil TpaxlaH U IOPHAMYECKUX JIHI, OTHOCSIIUXCS K KOMIICTCHIIHH
00pa3oBaTENbHOTO YUPEXKIEHHS, COKPAIICHHUS KOMMYECTBA THCHMEHHBIX obparmmennii,
OpraHM3alMK  MPEAYIPENAUTETBHOR paboThl, YCTAaHOBICHHS W YCTPAaHEHHS MNPHYHH
HEBBINIOJIHEHUSI IOJDKHOCTHBIMU JIMLIAMH BO3JIOXKEHHBIX HA HUX 00SI3aHHOCTEH.

2. Ilpuem rpaknar ocymecTsiusieTcss pykoBonutenem MOY WM THIOM, HCTIONHSIOMET0
ero obs3annocTu. [Ipu HeoGXxomumocTn pykoBoauteass MOV moxeT s pelIeHus Bompoca
IIPUTJIACHATD CT. BOCIUTATEISA, ICUX0JIOTA, BOCIIUTATENEH Wi Ipyrux pabotaukos MOY.

3. Hubopmamus o MecTe mprema, a Takxke 06 yCTAHOBICHHBIX IS npueMa JHSIX B d9acax
AOBOIUTCS 10 CBEICHHUS TpaxkiaH 4Yepe3 nWHGpOpManMOHHBI creHnq MOY u oduIHanbHBIR
caut MOY http://moud47.oshkole.ru.

4. llpwm nuYHOM TIpHEMe TpakIaHWH JOJKEH MPEXbIBUTD JIOKYMEHT, yIOCTOBEPSIOMIHI €TI0
JTUYHOCTE.

5. Conepxanue yCTHOrO 0OpAINEHHUs 3aHOCHTCS B XKYPHAI yuéra obpammenunii rpaxnad. B
ciIydae, €CIM HU3JIOKCHHBIE B YCTHOM oOOpameHuu (GakTel U OOCTOSTENHCTBA SIBIISIOTCS
OYCBHIHBIMH U HE TPEOYIOT JOMONHUTENBHON MPOBEPKH, OTBET HA OOGPAIIEHHE C COTIIACHS
IrpaXXgaHuHa MOXKET




ObITh JaH YCTHO B XONe INpHeMa, O 4YeM JelaeTcs 3alich B JKypHaje ydeTa IMpHeMa
rpaXxNaHUH(YCTHO) M KapTo4Yke JMYHOrO NpHeMa TpaxiaH. B OCTalbHBIX CiydasX JgaeTcs
IMMCbMEHHBIN OTBET I10 CYILIECTBY MOCTABIEHHBIX B 0OpallleHHH BOMPOCOB.

6. VcrHble o6pawmenus MOTYT MOCTYNaTh NpH NpoBeaeHuH npruemMa B MOY, Bo BpeMs TenehOHHbIX
NIEPErOBOPOB U PacCMaTPUBAIOTCS B CllyyasX, KOrJa M3JI0K€HHbIE B HUX (AaKThl U 0O6CTOATEIHCTBA
OYeBUAHBl M He TpebOyIT JOMONHMTENbHOW NpPOBEPKH, JMYHOCTH OOpallalomUXcs H3BECTHH H
ycTaHoBNeHBI. Ha ycTHbIe o6pallenus, kak MpaBuJIo, JaeTcs OTBET B YCTHOM (opme.

7. Wndopmauns 06 ycTHbIX oOpalleHHAX MoxkeT ObITh BKJIIOYEHa B jKypHan yuéTa obpalieHHit
rpaxkJaH.
8. Ecin B Xoze nMYHOrO mpueMa BBHICHSETCS, YTO pelleHHe IOCTABJIEHHBIX IPaXJaHUHOM BO-

NpOCOB He BXOAUT B KommeTeHUMI0 MOY, rpaxaaHuHy pasbscHsieTCs, Kyla eMmy clenyeT obpa-
TUTBCS.

S. OTBETCTBEHHOCTE 32 HAPYNIEHHE 3aKOHOAATeJIbCTBA 00 06pamennsx
rpakaaH.

1. OTBeTCTBEHHOCTh 3a OPraHM3aLMIO PacCMOTpeHHs oOpalueHMil rpaxkaaH Bozjaraercs Ha py-
koBoauTeass MOYVY.

2. IlepcoHanbHas OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE U KaUeCTBEHHOE PACCMOTpPEHME 06 paIeHnii
rpaxkJiaH, NOArOTOBKY OTBETA B yCTAHOBJEHHBIH CPOK U JOCTOBEPHOCTH U3JI0KEHHBIX B HEM JaHHBIX,
BO3JIaraeTCsi Ha HENOCPEACTBEHHOTO MCIOJHUTENS. OTCYTCTBHE HENOCPEACTBEHHOIO MCIOTHHUTENS
(6ose3np, OTMYCK, KOMAaHIUPOBKA U T.I.) HE CHUMAeT ¢ pykoBoauTens MOYVY OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOE U Ka4€CTBEHHOE PACCMOTpeHHEe 00palleHnil rpaxiaH.

3. HenpaBomepHblii 0TKa3 B pHeMe MM PacCMOTPeHHH OGpaleHuii rpax/1an; HapyIIeHHe CPOKOB
WM TOPAAKAa MX PAcCMOTPEHHS; NMPUHATHE 3aBEJOMO HEOOOCHOBAHHOTO, HE3aKOHHOrO pELIEHHS;
NpecieNoBaHNe TIpakAaH 3a KPUTHUKY; MPENOCTaBIE€HME HENOCTOBEPHON wWHpOpMauuu ju6o
pasrjameHue CBeAeHUH O 4YacTHOM KM3HM rpaxnaanuHa (6e3 ero coriacus), a Takxke IpYyrue
HapyIlleHUs 3aKOHOAATeIbCTBA 00 OOpalleHusX TrpakiaH BIEKYT 3a cOoGON OTBETCTBEHHOCTD
JOJKHOCTHBIX JIMIl B COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoit @enepannu.

6. 3akJIYHTENbHBIE MMOJIOKEHHS.

1. Hacrosmee nonoxenue BCTynaeT B cuily ¢ 22.07.2020 r. u'aeficTBYeT 10 3aMEHBI HOBBIM.
2. Hsmenenus B HacTosmee [TonoxkeHHe MOTYT GbITh BHECEHBI IIPH U3MEHEHUH 3aKOHOAATEIbCTBA B
obiacTu paccMOTpeHust o6palieHuii rpaxiaH.
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Hara mpuema
®.11.0. rpaxnaHuHa
Mecto paboThI
Jlomanrauii anpec
Tenepon
ConepxaHue MUCBMEHHOTO 0OpaIIeHus

[TPMJIOXKEHHUE Ne 2

Kk [Topsnky
paccMOTPEHHUS

oOpaleHus TpakaaH

KAPTOYKA JTUYHOI'O NPUEMA TI'PAKIAH
sagenywomum MOY Jderckuii cax Ne 47

Ne JlaTa Damunus, UMS,|JJOKyMEHT Kpatkoe co- [[icnonnurens, [Cpok HCTIOJHEHUS
n/m MOCTYIUIEHHUS (OTYECTBO 3asIBUTEJIS npzéz?]):::(g{;ﬂ’ MOAMKCH 17§ pe3ynbTaThl
YICII0, MECSII|TOAAaBIIEro 3ameyaHue, [MCIIOJIHUTENS [PACCMOTPEHHS
[peaioKeHue, )aynoby obparieHus
3amMeyaHue, obpawmenns
bkanmoby,anpec
1 2 3 4 5 6 T

Pesynsrar pacCMOTPEHHUS TUCBMEHHOTO OOPAICHUS TPaXIaHHHA
1. KoMy oTmpaBiieHO (pe30JTonus)

2.JlaTa UCTIOJTHEHHUS
3.JI0TIOTHUTENIBHBIN KOHTPOJIb
4.CHATO C KOHTPOJIS
5.Pe3ynbrar
6.JlaTa, TOJDKHOCTD UCTIOJTHUTEIS

7.0T rpaxxaaHWHA IPUHSTO MHCBMEHHOE 3aspienue (IIpuaraetcs)

Bx. Ne ot « »
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